Core Program Action Plan
Program Name:

Health Insurance Literacy Initiative

Contact Person(s):

Carrie Johnson, Crystal Schaunaman

Situation:

Choosing the right health insurance policy can be overwhelming and/or intimidating. After the
initial purchase of a policy, understanding and using those policies is financially beneficial.
Need Assessment: Summarize results of the needs assessment for your project.

The implementation of the Affordable Care Act (ACA) requiring individuals and families to
obtain health insurance has caused a need for uninsured consumers to purchase a policy for
possibly the first time.

Educational Objectives
List what participants will know, be able to do differently, or what behavior or condition change takes place because of participating in
your project program.

Participants will have increased confidence in their knowledge of how the Affordable Care Act
affects them and/or their employees.

Participants will know their roles and responsibilities in acquiring health insurance.

Participants will know how to choose the best health plan for their family and/or farm/ranch
operation.
Participants will understand the basics of health insurance and know how to use their plan.

Educational Experience
Describe the experiences that will be utilized and identify theTransformational Triangle level to which this
experience is most closely connected.
Transformational Education Experience
Extension will utilize resources such as publications, news releases, social media, group presentations,
and individual conversations to inform consumers of health insurance information and changes.

One-time information meeting taught by an extension educator on how to
choose, purchase or use a health insurance plan.

Level

Level 1 & 2

Level 3

Program Evaluation
List the evaluation/method/questions that will be utilized to determine whether objectives were met. Identify the
Kirkpatrick Evaluation Model Level to which this evaluation is most closely connected.
Education Evaluation

Level

Participants are given a post-survey about how useful the training was.

Level 1

Baseline knowledge of health insurance concepts is assessed with a
post-survey.

Level 2

Participants are asked at the end of the workshop(s) on whether they intend
to purchase or make changes to a health insurance policy.

Level 2.5

Educational Program Plan Summary
Summarize your project plans, and how your project will enable your participants to achieve your desired results.

Extension Agents will offer workshops/webinars on health care insurance for families across North
Dakota. (Three major programs will be offered dependent upon the audience: Smart Choice
Health Insurance, Health Care Insurance for Farm and Ranch Families, and 5 Keys to
Understanding Your Health Insurance Costs.
Materials used in the workshops/webinars will be available online for all at the NDSU Extension
Personal and Family Finance web site for download and printing.
News releases and articles providing information on choosing and using a health care insurance
families will be distributed.

Challenges

What are your primary challenges that still need help:

Health insurance is a complicated issue and can be very intimidating to individuals and families.
Participants often believe that they should pick just the least expensive plan and hope for the
best. Many individuals may not want to attend workshops on the subject because they feel like
they should already know how to get and use their health insurance policy.
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