Why Community
Impressions?
Community Impressions provides an unbiased
assessment of a community from volunteers who
then receive the same unbiased assessment
from the exchange community’s volunteers.

Cost per community: $500
This will cover NDSU specialists’
travel to communities, training,
materials, etc.

See your community’s
potential through
the eyes of
a visitor

The information that communities provide and
receive will:
n Help identify positive attributes and
weaknesses in the community (Ex: community
services, housing, business, industry,
customer service, public infrastructure, health
care, social services, education)
n Provide a basis for a community vision or plan
n Identify issues needed for downtown
revitalization
n Identify tourism strengths and weaknesses
n Provide a sense of how a potential
entrepreneur or business investor might
view your community
n Provide information about services and
infrastructure available to local businesses
n Assess customer service in the community

Community
Impressions

For more information, contact:
Jodi Bruns
Leadership and Civic Engagement Specialist
NDSU Extension
PO Box 40 – 309 2nd St. N.
Ellendale, N.D. 58436
701-210-0445
jodi.bruns@ndsu.edu

County commissions, North Dakota State University and U.S.
Department of Agriculture cooperating. NDSU does not discriminate in
its programs and activities on the basis of age, color, gender expression/
identity, genetic information, marital status, national origin, participation
in lawful off-campus activity, physical or mental disability, pregnancy,
public assistance status, race, religion, sex, sexual orientation, spousal
relationship to current employee, or veteran status, as applicable.
Direct inquiries to Vice Provost for Title IX/ADA Coordinator, Old Main
201, NDSU Main Campus, 701-231-7708, ndsu.eoaa@ndsu.edu. This
publication will be made available in alternative formats for people with
disabilities upon request, 701-231-7881.

Find Out How to Make
a Good First Impression
Community Impressions helps communities
learn about their strengths and weaknesses
as seen through the eyes of a first-time
visitor. Knowing about these strengths and
weaknesses helps those who want to be
proactive about the growth of their home
communities and who want to make them
more vibrant places to live and work.
Groups of community volunteers will make
an anonymous visit to another community
in North Dakota that is similar yet unfamiliar
to their own. These teams will visit this
community to provide feedback. The “first
impressions” will be reported to the exchange
community to help determine the community’s
strengths, weaknesses, areas of opportunity
and ideas for improvement.
The exchange community also gathers a
group of volunteers who will make a return
visit to the original community to provide
the same service – an objective opinion
of a community’s strengths, weaknesses
and opportunities.

Get A Fresh Perspective

What You Will Receive

As a resident, you may not see your community
objectively. Longtime residents often overlook the
strengths and weaknesses of their surroundings.
The Community Impressions program can give you
a fresh perspective on what kind of first impressions
people get when they enter your community.

The visiting team provides a variety of
perspectives in written reports to your community.
In exchange, members of your community provide
the same service to their community. The visits
are unannounced to ensure the visiting team
gets a realistic impression of your community.
Team members record their observations and
give constructive feedback in their reports. The
information can be used to help you develop a
strategic community action plan to:
n improve specific areas
n improve, add or upgrade tourist attractions
n improve the quality of local private and public
services
n increase investment in the local economy
n revitalize your downtown
n draw new business/industry to your region

This program is modeled with permission after
the First Impressions Program developed by
the University of Wisconsin-Extension.

