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Federal Crop Insurance Education 

The Situation 
Risk management skills are critical for the success of 
agricultural businesses, including farm and ranch 
operations. Federal crop insurance has become the 
centerpiece of farm level risk management plans. 
 
The rules and regulations concerning crop insurance are 
constantly evolving. It can be difficult for even crop 
insurance professionals to stay current on all of the 
changing regulations and shifting economic conditions 
impacting agriculture. 
 
As a result, insurance agents who sell federal crop 
insurance are required to fulfill continuing education 
credits every year. A portion of these credits must be 
earned from sources not affiliated with the crop insurance 
industry. 
 
Extension Response 
Federal crop insurance providers have collaborated with 
NDSU Extension specialists for 27 years to host an 
annual NDSU Crop Insurance Conference. This 
conference prides educational opportunities that fulfill the 
non-provider continuing education credits.  General 
education and ethics credits are offered for agents 
licensed in North Dakota, Minnesota and South Dakota. 
 
Each year, an advisory board of NSDU Extension 
specialists and crop insurance industry representatives 
identify critical educational needs, as well as targeted 
presenters, for the conference. 
 
For example, the 2020 conference featured four NDSU 
Extension specialists and four industry experts. Topics 
included updates to the current farm program provisions, 
a review of farm economic conditions and farm stress, 
impacts of crop insurance on farm cash flows, an 
overview of the hemp industry, weather outlook and 
business ethics. 
 
Impacts 
Two hundred and twenty-seven crop insurance 
professional attended the 2020 conference and received 

six general education and two ethics continuing education 
credits. The 150 participants who completed the program 
evaluation indicated they worked with 7,466 farm/ranch 
clients, with 6,320 of these clients benefiting from the 
education provided during the conference. Eighty eight 
percent of the survey respondents said they were likely or 
very likely to use the materials from the farm bill session 
in their current jobs. Eighty one percent said they were 
likely or very likely use the materials from the impacts of 
crop insurance on farm cash flows session in their jobs. 
While 91 percent said they were likely or very likely to use 
the materials in the business ethics session in their 
current positions. 
 
Feedback 
“Excellent Meeting” 
“Very interesting conference. The whole thing was great 
and kept to time.” 
“Best one yet.” 
 
Primary Contact 
Frayne Olson, PhD 
Crop Economist/Marketing Specialist 
NDSU Dept. 7110, P.O. Box 6050 
Fargo, ND  58108-6050 
701-231-7377, frayne.olson@ndsu.edu 
 
Collaborators 
Dr. Bryon Parman, Mr. Tim Petry, Dr. David Ripplinger, 
Mr. Ronald Haugen 
 
Non-Extension Collaborators 
Jessica Guletski – Great American Insurance 
Michael Hanson – NAU Country Insurance 
Travis Johnson – Rain & Hail Insurance Service 
Dave & Pam Vipond – ProAg Service & Insurance 
Jeremy Walstrom – RCIS 
Keith Wilson – AgCountry Farm Credit Services 
 
Resource Links 
www.ag.ndsu.edu/farmmanagement/events/Crop%20Insu
rance%20Conference%20-%202014  

Public Value Statement 
Federal crop insurance is the cornerstone of farm level risk management plans.  Knowledgeable crop insurance 
agents are needed to help farm managers interpret the implications of the many crop insurance options available.  
Enhanced farm level risk management results in more stable farm income and improved profitability.  Financially 
strong farm and ranch operations increases North Dakota’s economic base and strengthens the viability of the state’s 
communities. 
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