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Extension Master Gardener Program 
2020 Statewide Impacts 

The Situation 
The COVID-19 pandemic has greatly increased the 
demand for consumer gardening information and 
demonstration projects. The NDSU Extension 
Master Gardener (EMG) Program is rising to the 
challenge by working with county agents to provide 
horticultural outreach to communities across the 
state. 
 
Extension Response 
Each year, NDSU Extension offers a 40-hour EMG 
Core Course to train new interns. The course covers 
a wide variety of topics such as botany, ornamental 
plants, trees, soils, plant pathology, entomology, 
lawns, fruits, vegetable production and problem 
diagnosis. In exchange for this education, EMG 
interns agree to volunteer in cooperation with NDSU 
Extension in communities around the state. To 
become certified EMG volunteers, interns must 
complete 48 hours of volunteer service over two 
years. Certified EMG volunteers must then volunteer 
20 hours per year and take 10 hours of continuing 
education to annually renew their certification. 
 
Impacts 
Impacts are both personal and societal. The table 
showing training and certifications demonstrates the 
educational investment in individual EMG interns 
and volunteers and their personal achievements in 
obtaining the initial certification and annual 
recertifications. The number of certifications were 
down in 2020 due to the pandemic. 
 

Training and Certifications  
Number of Newly Trained EMG Interns 58 
Number of Training Hours by EMG 
Interns 

2,320 

Number of Newly Certified EMG 
Volunteers 

18 

Number of EMG Volunteer 
Recertifications 

125 

Number of Continuing Education Hours 
by EMG Volunteers 

3,120 

 
Extension Master Gardeners are motivated by their 
training to give back to their communities by 
volunteering. The second table summarizes their 
statewide impact in terms of volunteer hours, 
produce donations to food pantries and creation or 
expansion of pollinator habitat. 
 

Community Impact  
Number of Active Extension Master 
Gardeners (EMG) 

204 

Number of EMG Volunteer Service 
Hours 

11,869 

Value of EMG Volunteer Service 
Hours 

$316,546 

Equivalent to Number of FTEs 5.9 
Number of Pounds of Fresh 
Produce Grown, Collected, or 
Gleaned for Local Food Pantries 

38,537 

Number of Newly Certified EMG 
Pollinator Gardens 

27 

Number of Square Feet in Newly 
Certified EMG Pollinator Gardens 

169,439 

 
Feedback from the Core Course 
“Even though I knew a lot of the best practices 
already, it gave me the confidence to start new 
projects at home and help several friends who are 
starting their first gardens this summer.” 
 
Primary Contact 
Esther McGinnis 
Extension Horticulturist 
Department of Plant Sciences 
Fargo, ND 58108-6050 
701-231-7971 
 

Public Value Statement 
Extension Master Gardener Volunteers and Interns use their extensive training to answer consumer gardening 
questions, feed the hungry, beautify our communities, provide habitats for pollinators and educate youth. 


