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Intergenerational Program in Sargent County
The Situation 
Intergenerational programs at long-term care 
facilities have been shown to create multiple 
benefits for the residents, the young people, and 
the facility. (Good Practices in Intergenerational 
Programming: Models Advancing Policy, Practice 
and Research, New York City Department for the 
Aging, 2010) 
 
Sargent Central School and Four Seasons Care 
Center, both in Forman, ND, were eager to 
collaborate with NDSU Extension to develop an 
intergenerational program to reap the potential 
benefits. 
 
Extension Response 
NDSU Extension agent Cindy Klapperich met with 
Jeanne Pratt (grade 5 teacher at Sargent Central 
School) and Virginia Litchfield (Activities Director 
at Four Seasons Care Center) to plan, coordinate, 
and execute all aspects of an intergenerational 
program. Nine students and six elders 
participated in the program. 
 
To reflect the variety of activities elders and youth 
would enjoy together, the intergenerational 
program was named “Bingo and More,” and was 
referred to by its acronym, BAM. 
 
Introductory training/orientation for students was 
conducted. Eight 30-minute intergenerational 
activity times were planned for the students and 
residents to take place over a six-month period. 
(December, 2016 through May, 2017) 
 
The intergenerational activities included trivia, 
dice, interviews, computer coloring, balloon catch, 
crafting, and word/language games. A brief 
activity orientation was conducted with students 
prior to each visit with residents, and a short time 
for processing and de-briefing with students took 
place after each visit. 
 

Impacts 
Residents experienced improved mood, 
decreased isolation, and feelings of self-esteem, 
as reported by Four Seasons Care Center 
Activities Director. 

 
Students experienced emotional growth. A total of 
87% reported they enjoyed learning about people 
who are different from themselves, and 87% also 
agreed or strongly agreed with the statement, “I 
can make a difference in my community through 
community service.” 
 
One of the nine students has become a bonafide 
volunteer at the nursing home. She volunteers 
approximately 6 hours per week, which is a value 
of $63 per week ($252 per month / $3024 per 
year) to the nursing home. 
 
Feedback 
“Students learned to be ‘the caretaker’ for their 
older friends. They were not thinking about 
‘others’ in that way (when we started) last 
December. They became more aware of other 
people’s limits and abilities.” (teacher) 
 
“Residents will stay up after lunch so they don’t 
miss the BAM group. They would go to their room 
to nap before this group started. It makes them 
proud to belong. They all stay to visit (with each 
other) after the kids leave.”  (Activities Director) 
 
“The best part was making a new elderly friend.” 
(student)  
 
“I think this is a fabulous program!” (parent) 
 
Public Value Statement 
Intergenerational programs build trust, decrease 
isolation, and improve quality of life for all parties. 
 
Primary Contact 
Cindy Klapperich, Extension Agent / Sargent  
County 
355 Main Street, Suite 5, Forman ND 58032 
701-724-3355, ext. 5 
cindy.klapperich@ndsu.edu 
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