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Senior Health Insurance Counseling 
Helps Local Citizens Save on Drug Coverage 
The Situation 
According to census data, 21% of McLean County 
citizens are age 65 and older. The Center for 
Medicare and Medicaid services reports that per 
person health care spending for the 65 and older 
population was over 5 times higher than spending 
per child and approximately 3 times higher than 
spending per working-age person. From 2013 to 
2014 prescription drug spending increased 12.2%, 
and costs continue to rise. 
 
Medicare prescription drug coverage plans change 
every year. The costs to the consumer vary greatly. 
In 2016 the open enrollment period for Part D 
coverage was October 15 until December 7. 
 
Extension Response 
The Senior Health Insurance Counseling (SHIC) 
program is administered by the state’s Insurance 
Department. The program trains counselors and 
has partnered with the NDSU Extension Service 
agents to assist seniors in making informed 
decisions about health care and prescription drug 
coverage. Michelle Effertz attended the SHIC 
training in September 2016. Effertz assisted with the 
Medicare Part D open enrollment event in Bismarck. 
She also set up individual appointments to guide 
seniors through Part D enrollment decisions. In 
addition, Effertz partnered with Dwight and Deeon 
Mack, trained senior health insurance counselors, to 
set up a Part D open enrollment event in Max. 
 
Impacts 
 
 
 
 
 
 
 
 
 
 
 

Feedback 
“She was able to find me a better plan which saved 
me money. I didn’t think I would change plans or 
even check into it, but we were getting close to the 
deadline. I’m glad I did.” 

Max resident 

“I tried to go to the open enrollment in Minot but 
they were full. I saw the ad for the counseling 
session in the local paper. My spouse and I decided 
to change plans to one with no deductible. I would 
definitely come to another one of these counseling 
sessions--the earlier the better.” 

Garrison resident 
 
“My husband and I were at the Max library from 
9:00 a.m. until 4:30 p.m. People were waiting for us 
even though the roads were bad. We counseled 14 
people saving them $8,369 for their prescription 
drug coverage. We would definitely do this again. 
Older people need help making this decision and 
many of them don’t have their own computers and 
don’t know how to navigate the system.” 

Deeon Mack, SHIC counselor 

Public Value Statement 
Saving seniors money on insurance helps stretch 
their fixed income to pay for other necessities. 
 

Primary Contact 
Michelle Effertz 
Extension Agent, Family and Consumer Sciences 
712 5th Ave., Washburn, ND 58577-1108 
(701) 462-8541 
Email: michelle.effertz@ndsu.edu 
 
Non-Extension Collaborators 
ND Health Insurance Department 
McLean County Senior Citizens 
SHIC volunteers 
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