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Lesson Objectives
As a result of participation in this program,
participants will be able to:

• Identify important elements of family
communication.

• Learn the importance of good
communication within a strong family.

• Discuss three strategies for strengthening
family communication that they plan to
apply in their own family life.

Lesson Planning
• Study and learn the information and ideas

presented in the leader’s guide and
member’s guide.

• Plan a lesson introduction, which may
include either of the suggested activities.

• Prepare the “Talking Box” Exercise or
Family Communication Ideas worksheet.

Handouts
Materials to be made available should
include: (1) Leader’s Guide — one per club;
(2) Member’s Guide — one per member;
(3) Optional Handouts (white copy) —
“Sending and Receiving Messages in
Communication” and “Tips for Solving
Problems with Communication” Handouts —
one set per club; (4) The “Talking Box”
Exercise or the Family Communication
Ideas Worksheet — one per member;
(5) Evaluation — one per member.

Time Schedule
Introduction (5 minutes)

Activity Ideas:

• Ask each participant to bring a favorite
letter/card or share other communication
they have received from family that is
meaningful to them. Have them share it
briefly and explain why it is meaningful.

• Prepare a box or bowl with creative
questions like “What animal would you
like to be and why?” or “What would you
spend $1,000 on if you had to spend it in
24 hours?” Have each participant select
one question and answer it, then get
responses from others in the group.
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Presentation of key concepts
and lesson (15-20 minutes)

Keys to Good Family Communication

Learning activity (10 minutes)

The “Talking Box” Exercise or Family
Communication Ideas Worksheet

Lesson review and program
evaluation (5-10 minutes)

Key Concepts –
Keys to Good
Family Communication
To say:
Good communication has been called
“the lifeblood of any meaningful, close
relationship.” Communication itself is the
foundation of our interactions with others.
It can take the form of a smile, a handshake,
a kind word, an angry stare, a tearful
good-bye, a wink across the room, or a
warm conversation. All of these words and
actions combine to send a message —
to communicate.

Research on strong family relationships
has consistently shown that good family
communication is one of the cornerstones
of a healthy family life. To strengthen family
communication we need to understand what
communication is and how to make it better.

Communication is the process or way we
transfer information from one person to
another so that it is received and under-
stood. Real, genuine communication makes
it possible for family members to feel cared
for and listened to and assures them that
their thoughts and ideas have been clearly
understood.

Communication in family relationships is
not only about what we say or suggest,
but about how we say it and the strategies
we use to send our messages. It has been
said that you cannot not communicate.
In other words, even if you are sitting in a
corner and not talking to other family mem-
bers, you are still sending a message —
such as “Leave me alone.” John Gottman,
a leading expert on family relationships,
has found that a key difference in healthy
versus unhealthy relationships is the amount
of positive rather than negative interactions
that take place. Strengthening family
communication so that it is consistently
positive, open, and meaningful is important
for building better family relationships.
Think about your own family relationships.
What do you say to each other? Is it more
positive than negative? How do you create
better family communication?

Going Through the Lesson
Share the story called “Shingles”
in the Member’s Guide to prompt
opening discussion. Do not give
the Member’s Guide to participants
until after reading the story.

Shingles
A construction worker approached the
reception desk in a doctor’s office. The
receptionist asked him why he was there.
“I have shingles,” he said. She took down
his name, address, medical insurance
number, and told him to have a seat.

Fifteen minutes later a nurse came out
and asked him what he had. “Shingles,”
he replied. She took down his height,
weight, and a complete medical history
and told him to wait in the examining room.



A half hour later, a nurse came in and asked
him what he had. “Shingles,” he replied
again. She took his blood pressure and
temperature, then told him to sit on the
table and wait for the doctor.

An hour later, the doctor came in and asked
him what he had. He said, “Shingles.”

The doctor said, “Where?” He said,
“Outside in the truck. Where do you want
me to put them?”

Discussion questions might
include:
• What went wrong with the communication

in this story?

• What could have been done to understand
him better?

• What could the worker have done to be
better understood?

Lead discussion on
“Sending and Receiving
Messages in Communication.”
Use overhead if desired.
Discuss the following in your own words:

(A) Communication — A Two-Way Street.
This section is found on page 2 of the
Member’s Guide. Possibly use props or
road signs to prompt responses and
discussion. Examples can be found
through research on the Internet, on
road or highway maps, or at a local
library or law enforcement center.
Questions for comparison and
discussion may include:

• What signs does your family use
in communication?

• Are your signals different than those
sent by others?

(B) Sending and Receiving Messages in
Communication. You may wish to use
the handout/overhead prepared for this
section of the lesson:

Part 1 – Avoiding Negative Signals
Part 2 – Sending Positive Messages
Part 3 – Stop! The Art of Listening

• What have been some of the
experiences of participants with
sending and receiving messages?

• Do they ever feel misunderstood?

• How do they respond?

Lead discussion on “Tips for
Avoiding Traffic and Solving
Problems in Communication.”
Use overhead if desired.
Discuss the following in your own words.

You may wish to use the handout/overhead
prepared for this section of the lesson:

(C) Go! Fostering Open Communication

(D) Defensive Driving – Communication
and Problem Solving

Share ideas for creating open
communication in the family and ideas
for communicating to solve problems.



Learning Activity –
The “Talking Box”
Exercise or the Family
Communication Ideas
Worksheet
To say:
Good family communication can enhance
understanding, improve personal relation-
ships, and increase love within the family.
Families must actively seek to communicate
regularly and in a way that is meaningful to
them. Using specific strategies to communi-
cate with each other can provide the needed
motivation to pursue better efforts at family
communication.

To do:
Have participants engage in a learning
activity:

a. The “Talking Box” Exercise, or

b. The Family Communication Ideas
worksheet

Discuss the goals they would like to
set for improving family communication.
Provide small cards for them to list goals.

Do lesson evaluation
Conduct the lesson evaluation that is
provided.

Ideas for Club Activities
• Sponsor an event where participants

can come and share what they most
value about the others present.
Encourage participants to do this as a
family communication activity for dinner
or other occasions.

• Put on a “correspondence night”
where participants can come and share
meaningful letters from the past and
write letters to family members or friends.
Provide needed materials (paper,
envelopes, pen/pencil, etc.).

• Brainstorm a list of monthly ideas to
pursue for improving family communica-
tion. Create a set of reminder cards that
can be placed on the door or refrigerator
each month as a reminder, or make a
calendar that provides a regular reminder.

• Brainstorm other ideas!
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