eXtension
a New Resource for Consumers

Debra Pankow, Family Economics Specialist

Leaders Guide

Learner Objectives Before the Program
Participants will: * Read through all the materials.
* Learn about eXtension * Decide what you will cover. Highlight those
* Learn how to sign up for an account areas.
« Learn how to find answers to questions * Decide on an ice-breaker activity (for example:

ask participants to tell the group about the
last consumer decision they made and what
resources they used to make it).

You may wish to print copies of the following * Borrow the eXtension DVD from your Extension
materials (included on the CD): office.

Participant Materials

Communities of Practice Fact Sheets

Beef Cattle Notes on the Program
DAIReXNET - Dairy Cattle Resources
Diversity Across Higher Education
Cotton Industry

Entrepreneurs and Their Communities

This is a basic introduction to eXtension. Try to
pick the facts that fit both your time frame and your
participants’ knowledge and interest level.

Extension Disaster Education Network The purpose of this program is to:

Family Caregiving ¢ Introduce learners to eXtension

Gardens, Lawns and Landscapes * Show learners the types of information available
HorseQuest

i * Show learners how to register
Imported Fire Ants

Just In Time Parenting
Livestock and Poultry Environmental
Learning Centers

Map @syst
Personal Finance NDS l |
Youth SET for Life

Extension Service
North Dakota State University
Fargo, North Dakota 58105
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* Show learners how to search Frequently Asked
Questions and Ask the Expert



eXtension:

a New Resource for
Consumers

efension | gjige 1

Today’s topic is eXtension (pronounced
E-extension). eXtension is an interactive learning
environment delivering the best, most researched
knowledge from the smartest land-grant university
minds across America. eXtension connects
knowledge consumers with knowledge providers —
experts who know their subject matter inside out.

Exteasion Service.

Land-grant Educational
Programming in the New
Millennium

+ Old successes
* Research-based response to current

issues and problems

* New directions
Educational programming from the land-grant
system (North Dakota State University) in the new
millennium is based on a tradition of excellence,
featuring research-based, unbiased resources to
help consumers make the best decisions to fit their
needs.

New Directions - eXtension?
+ Just-in-time learning opportunities

+ Anytime, anywhere
+ Communities of Practice (CoPs)

—more mind reach . -
eAlension Slide 3

eXtension offers a new direction for the future of
the land-grant system.

Communities of Practice

« Membership is voluntary and fluid

« Professionals collaborating to make
a difference
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Resources are developed by communities of
practice; members represent the land-grant system
educators and other professionals who collaborate
to develop and review resources.

eXtension Gateway Page
www.extension.org/

« Learner registration

+ Local visibility (skinning)

RUTGERS
COOPERATIVE
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The eXtension Gateway page is found at www.
extension.org.
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What's New

In the News.
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From this page, you can access information on
many topics, with more to be developed monthly.




Topic Areas

- Batter Kid Care Amerlca
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+ Land Use Planning

* Livestock and Poults
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+ Corn and Soybean Production
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* DAIReXHNET
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t Processing

+ Entrepreneurs and Thele
Communities

= Extenslon Disaster Education
Hetwork
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+ Pork Infermation

- Extension Wikdfire Information  * Sustainable Ag Energy
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agement

ng N e Damage Management
+ Financlal Security for All + Youth SET for LI
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eXtension Web Pages
www.extension.org
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For example, the Financial Security for All topic
area contains reliable and unbiased information on

personal finance topics.

T
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Slide 9

For personalized information, you will need to sign

in, or

ension

register.
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What's in the News

W, ion.org/pages/Get Your Financial Howse in_ Order
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One feature of eXtension is news on topics of

interest.

http://search.extension.org

m
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Another feature is the http://search.extension.
org feature, which searches hundreds of land-
grant university sites for research and fact-based
information to help you make decisions.
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One Search
over 750 Cooperative Extension Sites
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For example, here is a search for information on
chokecherries.

One Search
Cer 750 Cooperative Extension Sites
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Note the variety of results available at your
fingertips.

Frequently Asked Questions
(FAQ) and Ask the Expert Features

* More than 6,000 FAQs answered by
Extension professionals

* Experts nationwide provide timely response to
consumer questions if answer not in database

» Consurner searches FAQs

* If question unanswered, Extension
professional will respond within 48 hours
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Another feature of eXtension is a Frequently
Asked Questions database. New questions

and answers are being added weekly. You can
submit your questions and see if the answer is
already available. If it is not found, you can ask a
professional and receive a customized response
within 48 hours.
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To customize your search of Frequently Asked
Questions, you must register.
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During the registration process, you will indicate the
area in which you are searching for answers and/or
your specific question.
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Answers related to your question will appear first.




Searches FAQSs and Articles before
sending question to Expert

Slide 20

If you do not find the information you are looking
for, your question will be sent to an expert.

Frequently Asked Questions
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Educational Materials
+ Fact Sheets
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Educational materials available range from fact
sheets

fension,
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Educational Materials

+ Fact Sheets
+ Learning Lessons

m

to learning lessons

Sewston ind Lse

and instructional videos

Educational Materials

» Fact Sheets
» Learning Lessons
+ Interactive Decision-making Resources

m
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to interactive tools to help you make decisions.
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Educational Materials

+ Fact Sheets

» Learning Lessons

« Interactive Decision-making Resources
* Webinars

eXtension

eXtension also has webinars and chats to help you

access timely information.

ension™,

Entregreneurs and Thiir Communities Leaming
Lesscns
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Educational Materials

» Fact Sheets

» Learning Lessons

« Interactive Decision-making Resources
* Webinars

+ Chat Learning Sessions

eXtension

&fension™,

Disaster Issues Chats.
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More Mind Reach

eXtension
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New learners coming to Extension for the first

time through search engine results get immediate
access to the best, most innovative minds in
American land-grant universities. Make plans to

log in and join thousands of Americans who are
using the best minds in America to help them make

decisions!

The NDSU Extension Service does not endorse commercial products or companies even though reference may be made to

tradenames, trademarks or service names.

This publication may be copied for noncommercial, educational purposes in its entirety with no changes. Requests to use any portion of
the document (including text, graphics or photos) should be sent to NDSU.permission @ ndsu.edu. Include exactly what is requested for use

and how it will be used.

For more information on this and other topics, see: www.ag.ndsu.edu

County commissions, North Dakota State University and U.S. Department of Agriculture cooperating. North Dakota State University does not discriminate on
the basis of race, color, national origin, religion, sex, disability, age, Vietnam Era Veterans status, sexual orientation, marital status, or public assistance status.
Direct inquiries to the Executive Director and Chief Diversity Officer, 202 Old Main, (701) 231-7708. This publication will be made available in alternative for-
mats for people with disabilities upon request, (701) 231-7881.
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